October 10, 2019

Chennai Petroleum Corporation Ltd
Regd. Office: 536, Anna Salai
Teynampet
Chennai - 600 018
Kind Attn: Mr. P Shankar (Company Secretary)

Dear Sir,

This is to certify that

1. Number of investor complaints carried forward from 30.06.2019 = Nil.

2. Number of investor complaints received for the quarter ended 30.09.2019= 177.

3. Number of investor complaints disposed off for the quarter ended 30.09.2019=177.

4. Number of investor complaints lying unresolved for the quarter ended 30.09.2019= Nil.

Break up of the complaints

Non Receipt of Dividend Warrants

Non receipt of Share Certificates/ Non receipt of Refund Order
Non Receipt of Share Certificate sent for Transfer

Non Receipt of Annual Report

Thanking you,

Yours faithfully,
For Karvy Fintech Private Limited

General Manager

f
Régistered & Corporate Office

“Karvy Selenium Tower-B", Plot No. 31 & 32, Gachibowli, Financial District, Nanakramguda, Serilinggmpally, Hyderabad - 500032, Telangana.

! Karvy Fintech Private Limited (KFPL) '

J (Formerly knowrn as KCPL Advisory Services Private Limited
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